TERMS & CONDITIONS

FORCE MAJEURE

Walesby Forest is not liable for any delays or cancellations of
Service caused by circumstances beyond its reasonable control,
including act of God, political intervention, war, act of hostile force,
riot, civil disturbance, fire, flood, drought, accumulation of snow or
ice, or adverse weather conditions, failure of power supply, failure
of plant or equipment and presence of hazards due to defective
structure.

PHYSICAL FITNESS

You should ensure that you have an adequate level of fitness for
the activities undertaken. If you have any concerns about this
please discuss it with our instructors.

SWIMMING ABILITY

All participants taking part in water activities at the centre are
equipped with a buoyancy aid, therefore an inability to swim will
not exclude you from taking part. However we do ask that you
have a certain level of water confidence, relative to the activity. If
you have any concerns about this please discuss it with our
instructors.

IMPORTANT NOTICE REGARDING AIR RIFLE SHOOTING

All persons under the age of 18 years must have written consent
from their Parent/Guardian before undertaking the above activity
(as defined in Rule 43.8 of Policy Organisation & Rules).

It is understood and accepted that: the signatory of this booking
form will undertake to ensure that all adults in their party have
been deemed suitable to work with young people by their
organisations.

CUSTOMER'S OBLIGATIONS

Booking information: The Client shall promptly provide Walesby
Forest on request all such information which Walesby Forest
reasonably requires to perform the Service and shall (1) ensure
that all information which the Client provides to us is true,
complete, accurate and adequate, (2) promptly inform Walesby
Forest of any changes to any such information, (3) provide any
additional information which Walesby Forest may require as soon
as possible and (4) confirm the accuracy of information held by us
promptly following any request.

OWN INSTRUCTION - In the interest of safety and facility
management Walesby Forest does not make provision for ‘Own
Instruction' with either centre or own equipment for Air Rifles,
Archery or Climbing. '‘Own Instruct' Kayaking must provide own
equipment. Swimming' original proof of qualification to be
provided before own instruct activities will be allowed to take
place. The minimum requirement for lifeguard qualification is the
RLSS national pool lifeguard qualification and this is non
negotiable.

During busy periods the number of sessions booked per group
(i.e. per receipt number) may be restricted to ensure equal
opportunities for all groups.

Where the Teacher or Leader is in Loco Parentis they take
responsibility for all actions of group members leading to third
party claims and to cover damage to equipment, buildings and
property belonging to Walesby Forest and against any claim out of
their negligence in using the facilities and equipment.

Ensure that the group abide by any rules and regulations made by
the Management and Finance Committee of Walesby Forest
regarding the use of the centre. To accept responsibility for any
injury or damage which might be caused as a result of any misuse
of any such equipment, and to indemnify Walesby Forest against
any claim which might arise from the misuse of such equipment,
no matter how such claim arises.

ALCOHOL

Clients will not be allowed to participate in any activities if, in the
opinion of the instructor in charge, they have used alcohol or
drugs.

RISK MANAGEMENT

All activities are assessed for risks and reviewed regularly.
Specialist equipment is provided and fit for purpose. All
equipment is checked regularly and inspected as part of our
centre safety systems.

SAFETY STATEMENT

Safety is paramount in all outdoor and adventurous activities,
and we ensure our safety management systems are our top
priority. We have robust risk and safety management systems in
place, which are evidenced in a number of ways.

STATEMENT OF ASSUMED RISK

Outdoor and adventurous activities often involve learning new
skills in unfamiliar environments. Both participants and persons
with parental responsibility must accept an element of risk.
Activities may result in bumps and scrapes. To minimise risks we
have evolved a 'safe system of work' and regularly Risk Assess
our programmes and activities.

Jewellery, rings, chains, earrings etc must be removed or taped
over whilst participating in activities which could result in them
being snagged. We also ask that long hair is tied back.

STAFF COMPETENCE

All staff are qualified to National Governing Body, where
appropriate. Specified staff have a valid first aid certificate and
all staff undergo an induction programme. All activities and staff
are monitored and evaluated to ensure suitability.

CHILD PROTECTION POLICY

Our policy is consistent with PO&R and current good practise
and forms part of our recruitment process. All staff are cleared
through the Criminal Records Bureau disclosure procedure.

MEDICAL AND DIETARY DECLARATIONS

If you have a medical condition or illness, you must inform us
prior to your visit. We strongly recommend anyone with a
medical condition e.g. epilepsy, heart condition, pregnancy etc.
also to check with their doctor and the centre before making a
booking. You must also advise any physical disability or dietary
requirements of which we should be aware.

SPECIAL EDUCATIONAL NEEDS

We welcome and recognise that a percentage of participants
may have a special need related to their Academic Progress,
Emotional or Behavioural Difficulties, Sensory Impairments or
Physical Disabilities. We must be advised of any SEN
requirement prior to confirming the booking so that we can
discuss that the resources, equipment and participant ratio will
be suitable and available for all participants and any
arrangements necessary can be fully apprised and included.

UNDER 16 PARTICIPANTS
We cannot accept handover from parents earlier than course
start time and expect collection, promptly at course finish time.

PHOTOGRAPHS

We occasionally take photographs of participants for publicity,
including on our own website, if you do not wish to be
photographed, please tick the box at the end of the booking
form.

DAMAGES
Clients may become liable for loss or damage to the centre and
its equipment if caused by the group / members

DATA PROTECTION (Data Protection Act 1998)

The information you supply to us will only be used to process the
booking and for our mailing list. If you do not want to receive
further brochures, please tick the box at the end of the booking
form.
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Name of Group / Organisation No Attending:

Please include leaders and teachers in the number attending above

Ages of participants attending: Age From: _____ To: _ Excluding Leaders
First Name Surname

Address Town

County Postcode

Telephone (Day) Telephone (Mobile)

Email

Arrival Date

Departure Date

Accommodation / Facilties Camp Site(s)/ Marquees preferred:

Parker Lodge ] 1st Choice
Sherwood Lodge 2nd Choice
Event Name

If appropriate

[]
New Lodges []
Tented Camp L]

Where did you hear about Walesby Forest

Deposit amount: £ Payment can be made by: Debit/credit card, cheque or cash

Please tick the box if you do not wish to receive further brochures from us:[ ]

Please tick the box if you do not wish any publicity photo to be used: []

Do any of the participants have serious medical, behavioural or special needs? Yes[ | No []

Please note: We encourage inclusivity and may need to adjust programmes
to meet the needs of participants.

Signature: Date

For office Use: Booking ref: Processed by:

Please complete the booking form and return it to
Walesby Forest, Brake Road, Walesby, Newark, Nottinghamshire NG22 9NG
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ACTIVITY BOOKING FORM
& PLANNING GUIDE

To assist with the planning of your stay you may request to pre book activities in advance. We recommend
that you book activities as early as possible and we will endeavour to book these as requested subject to
availability and send you a confirmation of pre booked activities with your allotted times.

If you do not wish to pre book activities you can still book these at Reception on arrival.

Activity
AIR RIFLES
ARCHERY
ASSAULT COURSE
AERIAL COURSE
CAVEMAZE
CLIMBING 25FT / 45F T
WOBBLE POLE CLIMB (New)
ZIP WIRE
JACOBSLADDER
ABSEIL 25FT (New)
LEAP OF FAITH
FENCING
CRATE STACK
GIANT CRATES (New)
KAYAKING
CANADIAN CANOCES
RAFTING
TEAMBUILDING
RIVER CROSSING
SWIMMING POOL
LASER QUEST
WATER ZORB BALL (New)
QUAD BIKES (Under 12)
QUAD BIKES (12 and over)
GIANT CATAPULT
CIRCUS SKILLS
TWILIGHT ZONE
SEARCH & RESCUE
BODY BOARDING
NIGHTLINE
TRAVERSE WALL
METAL DETECTIVE
MINIADVENTURE AREA
ACTIVITY AREA
ORIENTEERING
PIONEERING
CRAZY OR FRISBEE GOLF

Activities are available in one-hour sflots as follows:-
00

Max N
Group Duration No Sessions Preferred Pr
Size Session Attending Required Date
1Hr »
1Hr 2
1Hr 20
1Hr 20
1Hr 20
1Hr 2/8
1Hr »
1Hr »
1Hr »
1Hr »
1Hr »
1Hr 2
1Hr 2
1Hr 2
1Hr 6
1Hr 2
2Hrs 20
1Hr 2
1Hr 2
1Hr 20
1Hr 2
1Hr 2
1Hr 2
1Hr 2
1Hr 2
1Hr 2
2Hrs 20
1Hr 2
1Hr 20
1Hr 20

1Hr No Limit
1Hr No Limit
1Hr No Limit
1Hr No Limit
No Limit

48Hrs No Limit

1Round | No Limit

eferred Own
Time Instruct

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
CHK
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Please note that travel from lake based activities to the camp centre takes approximately 15 minutes.

Also allow time for drying and changing if necessary.

For self instructed activities please note that Teachers / Leaders will need to be qualified to the appropriate level and will

need to provide evidence of qualification together with liability insurance.

TERMS & CONDITIONS

DEFINITIONS

“You the customer” a person, group, school, college, company or
business buying products or services from Walesby Forest.
“Walesby Forest (Walesby Forest, us, our)” the service or product
vendor as identified on your invoice.

“Booking Confirmation” acknowledgment of a service, product or
campsite ordered by you, sent to Walesby Forest.

“Charge(s)” as outlined within our Fees current Charges Schedule.
“Services” means the services as described in our Charges
Schedule or otherwise agreed in writing between the parties.
“Service Provider” Walesby Forest or its authorised service
providers.

APPLICATION

This agreement applies to this sale, service and all statements made
by Walesby Forest in brochures, price lists, adverts, quotations
including verbally, written or via the internet. Variations to this
agreement must be made by us in writing. Placing your Booking
Order means acceptance of this Agreement. Walesby Forest may
vary these Terms and Conditions at its choosing.

BOOKINGS FOR GROUPS

Bookings for groups can only be made by completing and signing
our booking form. Once details have been agreed, provisional
bookings will be held for 14 days once it is entered onto our system
and a booking letter is sent out.

To confirm the booking, check the details on the provisional booking
form, then sign, date and return it via post or fax. On receipt of this
signed form we will confirm the booking and send confirmation to
you together with relevant group information details.

To amend a booking please advise us at least 21 days prior to the
start date. An administration charge may be made for any
amendments advised with less than 21 days notice

ACCEPTANCE OF BOOKING CONDITIONS

Bookings are only accepted on the basis that the customer agrees to
abide by our terms and conditions and confirms this by signing the
booking form. Bookings for individual courses can only be made by
completing and signing our booking form. Before completing the
form we advise you to check availability first by calling the centre on
01623 860202. Once received, your booking will be processed and
confirmation, including joining instructions and course details, will be
sent before the booking start date.

SERVICES

Walesby Forest and its employees, volunteers, agents and
contractors shall be entitled to assume that any instructions or
information received from the customer or its employees, scouts,
guides, volunteers, are given with the appropriate authority, and are
true, complete and accurate.

Excluded Services: Walesby Forest and its employees, volunteers,
agents and contractors shall be entitled to refuse to perform any
additional services where in their opinion the services are not ones
which they are adequately trained or qualified to perform, or are not
of a type which they are normally employed to do, or are illegal,
immoral or offensive, or are not reasonably related to Services
already being provided by Walesby Forest.

LOST PROPERTY
We must be notified of lost property within 1 week, as any items
found are disposed of after this period.

PAYMENT TERMS

Walesby Forest shall be entitled to charge the customer for all
Services. The customer will pay a non refundable deposit and be
notified of any payment schedule in their letter of confirmation. If
Walesby Forest has agreed to invoice the customer (this may be
subject to a credit agreement) Walesby Forest shall be entitled to
invoice the customer for the Charges and the customer shall pay
Walesby Forest's invoices within 30 days of the invoice date.

The customer shall pay to Walesby Forest the charges as outlined
within our Charges Schedules. Unless otherwise agreed, Walesby
Forest may increase the Charges by notice in writing to the customer
by a reasonable amount to recover any increased costs or expenses
suffered or incurred by Walesby Forest in providing the services
(including increased wage bills) as a result of any amendment,
revocation, replacement or coming into force of any statute, statutory
instrument, directive, regulation, order, or other law.

PROVISIONAL BOOKINGS will be held for 14 days and balance
due 6 weeks prior to the event date unless otherwise agreed.
Scout and Guide groups must pay any balance due prior to
departure. Please note: we cannot confirm the site allocation or
accommodation until your deposit is received. Payments can be
made by cash, debit/credit card or cheque payable to Walesby
Forest.

VAT: All charges and other amounts payable are exclusive of value
added tax, unless otherwise indicated,

Interest may be charged on accounts outstanding after the due date
at £30 or 3% of the balance per month.

ERRORS, OMISSIONS AND VAT

We endeavour to keep published prices and other information up to
date but reserve the right to alter them at any time. You will be
advised of any price changes or other relevant changes when your
booking is processed. All Charges and other amounts to be paid by
the customer under the Charges Schedule (or any other customer
and Walesby Forest agreement) shall be paid in full without
deduction or withholding and the customer shall not be entitled to
assert any credit, set off or counterclaim against Walesby Forest in
order to justify the withholding payment of such amounts in whole or
part.

CANCELLATIONS

Walesby Forest reserves the right to:

Cancel a booking / course/ event in the event of insufficient demand.
Should this occur you will normally be notified not less than 5
working days prior to the booking / course start date.

Please Note: Whilst every effort will be made to provide the
programme as advertised Walesby Forest reserve the right to
change or cancel the programme in the event of insufficient
bookings or circumstances beyond our control.

If we cancel, change or postpone a course We will endeavour to
provide mutually acceptable alternative date(s), but if unable to do
so, we will make a pro-rata refund.

IF YOU CANCEL

Cancellations of confirmed bookings must be received by us in
writing (post, email, fax) and will incur a cancellation fee:

More than 8 weeks prior to start date — 10% of total fee
Between 6 to 8 weeks prior to start date — 25% of total fee
Less than 6 weeks prior to start date — no refund of total fee

INSURANCE AND LOSS OF PROPERTY

It is your responsibility to arrange appropriate insurance against
cancellation, curtailment, personal accident, personal liability and
theft. Walesby Forest only accepts liability for loss, damage or injury
resulting from negligence by Walesby Forest.

We are able to offer insurance please contact us for details.




